
Veterans and Mental Health 
AT A GLANCE

According to the National Alliance on Mental Illness (NAMI), the three primary mental health concerns that people may 
experience while or after serving in the military are post-traumatic stress disorder (PTSD), depression, and traumatic brain 
injury (TBI)1.

Knox County is home to almost 29,000 military veterans, many who struggle to adjust to 
civilian life. For post-9/11 veterans, and those who experienced combat, that adjustment is 
particularly challenging. 

Returning to Civilian Life

• �11% - 20% of U.S. veterans
experience PTSD compared to
4% of the general population1.

• �PTSD affects at least 25% of
veterans with life-threatening
war zone experience2.

• �Up to 9% of all appointments in the
outpatient military health network
are related to depression3.

In 2020, the suicide 
rate of veterans in 
Tennessee was  
39.9 per 100,000.

Transitioning to civilian life after military service poses unique challenges. 

27% 
of veterans overall 

say that re-entry 
was difficult.

of veterans who served after 
September 11, 2001, report difficulty 
transitioning back to civilian life.44%

In addition to those who served post-9/11, veterans who 
were seriously injured or who served in combat were more 
likely to report difficulty adjusting back to civilian life6.

PTSD in Veterans
Many older veterans 
report having symptoms 
of PTSD even 50 years or 
longer after their service 
experience, particularly 
if they have wartime 
experience. Some older 
veterans have late-onset 
of symptoms that do not 
begin until later in life. 

Symptoms of PTSD 
often include having 
nightmares or feeling as if 
you are reliving the event, 
being easily startled, or 
avoiding situations that 
remind you of the event4.

Suicide and 
Veterans

Veterans accounted 
for approximately 

15% of all suicides 
in Tennessee5.
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By comparison, 
the suicide rate in 
the VA’s Southern 
Region was 31.95. 



Resources 

The TN Crisis Line is a 24/7 call service that assists 
with mental health crises and emergencies. This 
is a free service. For more information, visit the TN 
Statewide Crisis Phone Line website. Call 855-CRISIS-1 
or 855-274-7471.

The Veteran’s Crisis Line (call 988 then press 1) 
provides 24/7 confidential crisis support for veterans 
and their loved ones. You do not have to be enrolled 
in VA benefits or health care to call. Online chat 
(VeteransCrisisLine.net) and text message (838255) 
options are also available. 

Coaching Into Care is a national telephone-based 
support service for family members and others who 
want to help reluctant veterans access their VA health 
care benefits, particularly for mental health issues.  
Call 888-923-7458.

The U.S. Department of Veterans Affairs and 
Department of Defense offer free mental health 
services to veterans regardless of discharge status, 
service history, or eligibility for VA health care.

NAMI Homefront is a free program for families and 
friends of service members and veterans with mental 
health needs. 

William C. Tallent Department of Veterans Affairs 
Outpatient Clinic - 865-545-4592

References 
1. �National Alliance on Mental Illness. Veterans & Active

Duty. Retrieved from https://www.nami.org/Your-
Journey/Veterans-Active-Duty

2. �U.S. Department of Veterans Affairs. Aging Veterans and
Posttraumatic Stress Symptoms. Retrieved from https://
www.ptsd.va.gov/understand/what/aging_veterans.asp

3. �Inoue et al. 2022. Veteran and Military Mental Health
Issues. StatPearls [Internet]. Accessed May 16, 2023.

4. �U.S. Department of Veterans Affairs Office of Research
and Development. CSP No. 563, Prazosin and Combat
Trauma PTSD (PACT) Study. Retrieved from https://
research.va.gov/programs/csp/csp563.cfm

5. �U.S. Department of Veterans Affairs. 2022. Retrieved
from https://www.mentalhealth.va.gov/docs/data-
sheets/2020/2020-State-Data-Sheet-Tennessee-508.
pdf

6. �Pew Research Center. 2011. The Difficult Tranistion
from Military to Civilian Life. Retrieved from: https://
www.pewresearch.org/social-trends/2011/12/08/the-
difficult-transition-from-military-to-civilian-life/

7. �U.S. Census Bureau. 2022. 2017-2021 American
Community Survey 5-year estimates. Retrieved from
https://data.census.gov/table?q=veterans&g=050XX0
0US47093&d=ACS+5-Year+Estimates+Detailed+Tables
&tid=ACSDT5Y2021.B21001

8. �2018 Knox County Behavioral Risk Factor Survey

KCHD 5/22/2023

In 2018, Knox County 
veterans reported 
fewer days of poor 
mental health in the 
past month (4 days) 
compared to non-
veterans (5.8 days)8.

Knox County Veterans by Periods of Service (2017-2021)7.
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Knox County Veterans

7.7% �of the Knox County
population are veterans7.
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